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Page Policy Topic 

 1 COLLECTION Policies 
Covers the process used in collecting delinquent assessments, time frames for notices, late fees 

and interest. Also indicates when accounts are turned over to legal counsel and how payments 

are applied, etc. 

13 ENFORCEMENT Policies 
Covers notice and hearing procedures, fine schedule and the process for complaint submissions 

and investigation. 

20  CONDUCT of Meetings Policies 
Covers process and procedures for meeting notification, proxy voting, and secret ballots. Also 

provides rules for owner participation at meetings. 

28 ALTERNATE DISPUTE RESOLUTION Policies 
Covers procedures to follow in the case of owner/association disputes. Identifies the types of 

alternate resolution, procedures for doing so, and how costs will be allocated. 

29 INSPECTION of Records Policies 
Covers procedures to be used by owners when requesting to inspect/copy association records. 

Includes description of records considered confidential and how copying costs are calculated. 

35 PHONE & EMAIL Policies (Board of Directors) 
Covers policies for the collection and use of homeowner’s personal information. 

38 CONFLICT OF INTEREST and Ethics Policies (Board of Directors) 
Covers the process for directors to follow in determining whether a conflict of interest exists. 

42 RESERVE STUDY Policies (Board of Directors) 
Covers the director’s responsibilities for creating and managing a funding plan to cover repairs 

and maintenance of any common use areas, entry monuments, easements, etc. 
44 RESERVE INVESTMENT Policies (Board of Directors) 

Provides guidance and standards for directors regarding the investment and management of the 

association’s reserve funds. 

47 Policies for ADOPTION OF POLICIES (Board of Directors) 
Covers procedures the director’s will use to review, adopt, repeal, or amend policies, 

procedures and rules. 
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